Instagram & Business: Inspiration to Action




O

& My Super Connector

o~ o

Jennifer Corcoran

Croydon / London

©0,

Pl

><

Q 0.0




My Journey with Enterprise Nation

- 3 A
£ Festival of Female
\" ﬁ Entrepreneurs
N
/1 \
v )N
[N k \ ]7‘ enterprisenation.com/festival
4 ‘ el

g ho .

Meet top business experts in the
" Adviser Zone

Book at: enterprisenation.com/startup2018
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SOLUTIONS FOR
PEOPLE & BUSINESSES
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OUTSIDE
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2M ACTIVE 300M DAILY
ADVERTISERS BUSINESSES ON STORIES
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WHY DO PEOPLE COME TO
INSTAGRAM?



Visuals are

THE Universal Language



The Human Brain Processes visuals

60,000 times faster

than words



PEOPLE SPEND

5X LONGER LOOKING AT VIDEO

THAN STATIC IMAGES
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ABOUT
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2,055 likes

my_life_without_ana We are strong as hell!
This drawing by @tylerfeder is so important! And this
can not be said enough... everyBODY is beautiful! v
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BUSINESSES ARE 0 O
AT THE HEART 80%  60%
OF THE

INSTAGRAM
COMMUNITY

Sources: 1. Instagram Internal Data, March 2017. 2 Instagram data Mar 2017.



INSTAGRAM INSPIRES ACTION

75% PEOPLE Search, Share & Shop
After being inspired by a post
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GETTING CREATIVE TIPS INSTAGRAM SHOPPING ON STAND OUT
STARTED STORIES INSTAGRAM WITH ADS
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THREE tools at your Fingertips

BUSINESS
PROFILE
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£ jaspersmarket
20 1,886 6
posts follower

Message e

Jasper's Market

Local Business

If it's in season, it's at Jasper's Market
jaspersmarket.com/

1 Hacker Way, Menlo Park, California
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i jaspersmarket
1,886 followers 20 posts
+5 in the last 7 +0 in the last 7
days days
283 profile views
+9 in the last 7 days
M
FOLLOWERS See More
81% 19%
Men Women
Ages 18-24
Most of your followers are in this age

group.

PROMOTE
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10 82 74
d posts followers following
Promote
) 103

L Edit Profile

Jasper's Boutique

Brand

mercantile shop filled with whimsy and goods
123 Main Street, Chicago, lllinois

Shop Directions




BENEFITS OF A BUSINESS PROFILE
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Jasper's Market
Local Business

If it's in season, it's at Jasper's Market
jaspersmarket.com/
1 Hacker Way, Menlo Park, California

Email Directions




BENEFITS OF INSIGHTS
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jaspersmarket
1,886 followers 20 posts
+5 in the last 7 +0 in the last 7
days days

283 profile views

FOLLOWERS See More
81% 19%
Men Women

Ages 18-24
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e grabble Sponsored v

“‘We’d always thought the majority of our
audience was female...

The insights in Instagram Business Tools have
shown us 21% of our followers are in fact male.”

Jack Rogers, Head of Marketing, Grabble
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grabble The Wedding Abroad

Are you going to a wedding this summer? If so, you
might be interested in the Instagram-worthy outfits you
| _can shop on the app &
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703 6,452 215

GET CREATIVE WITH
) Designed in Berlin, made in Germany and Austria. | |
W H A I YO l | H AV E we're looking for a barista in berlin
typehype.eu/teamwork-2018

Rosa-Luxemburg-StraBe 11-13, Berlin, Germany

« Use your mobile phone to take photos
and videos

 Use natural light to make
products pop




DIVERSIFY YOUR
CONTENT

« People like to see new and different
things every day so mix things up

« Use photo, video, multi post
and Stories to share variations
of your business




2%
OF CONSUMER INTERNET
VIDEO IS THE NEW PHOTO

TRAFFIC WILL BE VIDEO BY
2021

Source: Cisco Visual Networking Index: Forecast and Methodology, 2016—-2021, September 2017

< dearmuesli

2,068 17.9K 927
Message Sv

Dear Muesli™

EAT GOOD. BE GREAT |

Parisian Organic Muesli & Granola Makers |
Crafted by the @Muesliboys |
Abonnez-vous a nos recettes




PLAY AROUND WITH CREATIVE APPS

Boomerang

Hyperlapse




www.mysuperconnector.co.uk
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GET creative with INSTAGRAM stories

Boomerang @ Mentions Stickers




BUSINESSES + STORIES

1/3

of most viewed
Stories are
from businesses

1/5

stories on
Instagram gets a
direct message

@inspiralized

f

\

@riflepaperco

@livefashionable
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jcrew

1643

Gl

J.Crew ©@
Snapped.

We kicked the guys off the feed. You can find them at
@jcrewmens.

Shop our feed + read our stories:
like2b.uyjicrew
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airbnb

824

Airbnb &

Airbnb opens the door to interesting places to live,

even if it's just for a night. Share your experiences
vith #airbnb. Book a home from our feed:

abnb.co/H1chy8

9:41AM @ 19 100%
honest
1676 628K
Contact Following
The Honest Company &
We're committed to creating effective, safe, delightful,
accessible, responsible products.

#TheHonestCompany Shop the feed:
tap.sh/honest

L) mercedesbenz 23h

Spansared

Good night.

Incredible views

from our hotel
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THE WAY WE SHOP IS
CHANGING



SHOPPING = MOBILE

TAL BUYERS

ARE —
BILE BUYERS

Source: eMarketer, US Mobile StatPack, January 2017




BUSINESSES SHOULD PRIORITISE THEIR CUSTOMERS







SPACE TO SHOP



ENCOURAGE
DISCOVERY SPARK INTEREST




INSTAGRAM IS MORE
LIKELY TO BE USED FOR
DISCOVERY AND
PURCHASE
INSPIRATION




INTENT TO BUY MAKE A PURCHASE



ALLOW PEOPLE TO EXPLORE
WITHOUT LEAVING
INSTAGRAM

© My Super Connector 2018
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jaspersboutique €3

10 82

Promote

Edit Profile

PROMOTE DIRECTLY FROM EE
INSTAGRAM il

Shop
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business.instagram.com C

INSTAGRAM IS A PLACE
FOR BUSINESS.

Over 1.5M businesses worldwide tell their
stories at the center of visual discovery. What
will you tell?

i :
K A‘Create Ad
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(§Why Instagram? )
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Spread Awarenéss

Drive awareng8s of your business, product,

app or servic




WHAT’'S NEXT?
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PLAY STAND OUT
& CREATE INSTAGRAM INSTAGRAM WITH ADS

STORIES SHOPPING

GET
STARTED
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business.instagram.com ¢

(O) | Business
NEED MORE HELP? 3
INSTAGRAM IS A PLACE

business.instagram.com | FOR BUSINESS.

Over 1.5M businesses worldwide tell their

stories at the center of visual discovery. What

will you tell?

NEED INSPIRATION?

@InstagramForBusiness N R creote na

Why Instagram?




Thank you!

www.linkedin.com/in/jennifercorcoranl

E www.superconnector.co.uk

m jennifer@mysuperconnector.co.uk

f @ My Super Connector

, @SuperConnector

© My Super Connector 2018
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